
General Support Services

What is the type of support program? SP/CS/S?

Where are services available? (Facilities/Location)

What types of services are available? (Auxiliary Aids, Assistive Technology)

How does a student get access to services?

How many hours of support services are available per week?

What are the experiences of students with accommodations on campus?

Admission Process

Is there an additional special application required to apply for the program?

Does the program require any special testing for admission?  If so, what are they?

How much weight does the college put upon standardized testing  (SAT/ACT) for admission?

Is there an extra charge for these services in addition to the regular tuition?  If so, how much?

Advising and Other Support

Who helps with scheduling?

What is the calendar schedule? (Semester, Trimester, Block)

What is a full-time course load? 

In general, what types of assessments do professors give?  Bubble tests? 

How are the professors notified if a student is struggling?

If tutoring is available, who does it? Are tutors trained to work with learning disabled students?

Is there a Writing Lab? Math Lab? Language Lab?

How available are faculty members to students? 
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